
 

 
 

Documentation of exemption from 
accessibility requirements 

Product or service covered by the exemption 

Name of product/service: 

Description of the function of the product/service: 

Please fill in the following if compliance with the accessibility requirements will 
result in a fundamental alteration of the product or service: 

Please describe why compliance with the accessibility requirements will result in a fundamental alteration  
of the product or service. 

In the case of a partial exemption from the accessibility requirements, it should be clearly specified which 
accessibility requirements the product or service is considered to be exempted from. 

For example: On the basis of the above description, the service is considered to be exempted from the  
following requirements: 
- Section 3, b, iv 
- Section 3, b, v 
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Please fill in the following if compliance with the accessibility requirements 
will impose a disproportionate burden. 

Please describe why compliance with accessibility requirements would impose a disproportionate burden. 
Criteria for assessing disproportionate burden are outlined in Annex 5 of Act No. 801 of 7 June 2022 on 
accessibility requirements for products and services. As part of this assessment, please fill in the table 
on the last page. 

By using this exception, you confirm that only your own means are used to improve accessibility (see Section 
8(2) of Act No 801 of 7 June 2022 on the accessibility requirements for products and services). 

In the case of a partial exemption from the accessibility requirements, it should be clearly specified which    
accessibility requirements the product or service is considered to be exempted from. 

For example: On the basis of the above description, the service is considered to be exempted from the  
following requirements: 
- Section 3, b, iv 
- Section 3, b, v 

Reporter: 

Date: 
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Tabel for disproportionate burden – assessment criteria 

One off organisational costs DKK 

Indicate total one-off organisational costs 

One-off organisational costs include, among others: 
• additional human resources with expertise in accessibility 
• training or hiring staff with skills in accessibility 
• costs related to modifications in product development or service delivery 
• development of guidance material on accessibility 

On going production and development costs DKK 

Indicate total current production and development costs  

On-going production and development costs include, among others: 

• design of the accessibility features of the product or service 

• the manufacturing processes undertaken in the process 

• testing the product or service for availability 

• establishing documentation; 

Operational and capital cost DKK 

Indicate total operational and capital costs  

Operating and capital costs include the costs of manufacturing, distributing or importing 

the product or service, among others: 

• operating the production, distribution or import of the product. 

• investment costs related to manufacturing, distribution or import; 

• other related costs of manufacturing, distributing or importing the product; 

Net turnover DKK 

Net turnover of the company 

Net turnover of the company for the product or service 
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